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Overview 
 
Service Manager – Pro is a web based application for reporting, tracking and managing 
information about various service case activities on roof sections.  
 
Service Manager – Pro works with the existing RoofPro Online and Enterprise versions 
providing additional functionalities to report and track service cases through the web with 
automatic updates to RoofPro once a service case is closed.  
 
The highlights of the Service Manager Pro application are as follows: 
 

 Authenticated secure access through the web via user name and password. 
 

 Users limited to access of all or assigned facilities with user permissions controlling 
access to functions within the application. 

 
 Comprehensive Service Case life cycle management 

o Up to 14 life cycle statuses to choose from  
 

 Service Case dashboard for quick access to individual service cases 
 

 Warranty Tracking 
o Flags users when service cases are reported for roofs with existing warranties. 
o Link the service case to the warranty if applicable 

 
 Search Capabilities  

o Simple & Advance search tools for finding service cases and facility information. 
o Searches saved for quick retrieval 

 
 Configurable Email Notifications 

o Customizable email messages for each step in the life cycle of the service case. 
o Service case status notifications via email for different users & groups on a 

need to know basis 
 

 Attachments 
o Attach photos of work performed 
o Attach warranty, specification documents etc. 

 
 QuickBooks Connector 

o Optional connection to QuickBooks for invoicing directly from Service Manager 
pro 
 

 Reports 
o General Reports 
o Financial Reports 
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The generic life cycle of a service case in Service Manager – Pro deals with reporting a new 
service case, assigning it for inspections and work, tracking work progress, and then closing. 
As service cases are started warranty alerts display, work orders are generated and can be 
printed or attached to the email notification. Invoice information can be captured on 
completion. Service cases can be temporarily placed on hold or pending depending on 
circumstances.   
 
Note:  
Tools such as warranties, repair history help to identify and assign service cases against 
warranties for contractors/ manufacturers service, if applicable.  
 
The following flow diagram depicts the tracking of a service case though various general roles 
in Service Manager – Pro  
 

 
Figure 1 - Process Flow Chart 
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Email Notifications 
 
Service Manager Pro provides an automatic email notification to notify service department 
personnel, client representatives and other stakeholders when a service case reaches certain 
statuses. An email ID is assigned to a service case status so that information will be sent to 
the interested party when the status is reached. An example of the email is shown below. 
 
 

 
Figure 2 - Sample Email Notification 



   
 
 
  

Digital Facilities Corporation 2010.  All Rights Reserved Page 4 
 
 
 
 

Service Case Listing 
 
Simple drill down navigation allows you to review lists of service cases for the current month 
or for a selected period. (See Fig. 3). 
 

 
Figure 3 - Service Case Listing 

 
 
Reports 
 
Generate lists of service cases; service case detailed reports including photos; bills payable 
and receivable; service case lists under warranty, etc. 
 

 
Figure 4 -List of Service Cases 



   
 
 
  

Digital Facilities Corporation 2010.  All Rights Reserved Page 5 
 
 
 
 

 

 
Figure 5 - Service Case Detail Report 

 
Summary 
 
The Service Manager Pro solution provides roofing contractors, roofing consultants, and 
building owners with an easy and efficient way to report, track and manage information about 
roofing problems. Using Service Manager Pro’s on line reporting, and automatic email 
notifications, roofing problems can be handled effectively and expeditiously. 


	Overview
	Email Notifications
	Service Case Listing
	Reports
	Summary

